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More and more e-commerce companies are hosting independent traders 
established in diff erent countries on their websites. 

If these «marketplaces» are booming, misunderstandings and complaints 
against them go hand in hand as consumers cannot enjoy the same pro-
tection and consumer rights as they have in the EU when it comes to 
exercising them against a trader in a third country.

The proposed new EU rules will require online marketplaces to clearly in-
form consumers about the identity of the party with whom they are 
concluding a contract (if it is a professional trader or an individual). 

The responsibilities of both trader and platform should be made very clear, 
as well as whom to contact in case of a complaint, as the “traditional” consu-
mer-trader relation is now a three-party-relation.

However, greater due diligence should be required from online market-
places and platforms when it comes to displaying traders from a third 
country. 

It should be transparent in the search results where the trader is located, 
and what this means for your consumer rights. It must also be emphasised 
that even though a trader might be located outside the EU, general terms 
and conditions, as well as contact means, should still be mandatory. 

In addition, the full and detailed price must be clearly indicated, including 
extra charges due to customs and duties. 

Marketplaces and purchases in 3rd countries



The Finnish campaign “At your own risk”

The campaign, in which ECC Finland participates along 14 Finnish authorities 
and other organisations, aims to provide online shoppers with tools for choosing 
safer products online. Tips on what online shoppers should take into account 
when purchasing items have been collected on the campaign site, arranged by 
product group.

Have a look at the campaign page: https://tukes.fi /en/at-your-own-risk

Read the press release: https://www.ecc.fi /en/current-issues/press-releases/2018/
the-at-your-own-risk-campaign-promotes-safer-online-shopping/

Learning from the neighbours

With this central role of hosting platforms in the digital economy, a lo-
gical question is their responsibility for illegal content or products 
hosted on their platforms.

The e-commerce Directive exempts hosting platforms from liability, 
as long as they provide a service of passive nature and remove illegal 
material expeditiously upon obtaining knowledge of it. 

Close attention should be put on protecting consumers and effi  cient 
liability rules for online hosting platforms seem necessary. The Digital 
Services Act should be the occasion to upgrade liability and safety 
rules for digital platforms, services and products and to incentivise 
companies to remove illegal and harmful content. Platforms should 
be subject to further obligations in the form of ‘notice and take down’ 
orders or ‘duty of care’. 

Primarily, the law should encourage all parties involved to contribute 
in tackling illegal material, making this a shared responsibility.

Overall, EU rules should incentivise hosting platforms and users to 
detect illegality, while minimising the risks and the costs of errors and 
safeguarding a balance between the diff erent human rights at stake.
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European Consumer Centres Network (ECC-Net)

30 centres across all EU Member States, Iceland, Norway and 
UK, providing free information and advice on your consumer 

rights when shopping in or traveling to another Member State.
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